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How to check the CY Infrared Touch Overlay

1, Connect the CY IR Touch Overlay to a PC with Windows OS.
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2, Open Windows app “Paint”.

3, Resize the drawing board and test the Touch Overlay on it.
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4, If the CY IR Touch Overlay does not work, please check it by the following steps:
a, Find the calibration tools from the following link: https:// www.cynnn.com/?p=683
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1. Download “CY-Multilouch Overlay Device — Setlings and Calibration Tor Win (v7.0.1)"
2 Unzip or Double click he fie "CY-TouthSetlings\y7.0_Win 2ip”

3, Run “ChengYingTouchSettingsV1127 exe”

Downloads for Infrared Touch Screen

CY-Touch_Driver_Readme

B CY-Multitouch Overlay Device Driver for Win{84bitj

E CY-Multitouch Overlay Device - Settings and Calibration for Win (v7.0.1) '-'”-L'.\.rm—urraa-[_._] |
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Or Download the tool directly via the link below:

https://www.cynnn.com/?bfd _download=cytouch_calebration_for windows

b, Unzip and run the tool: CY-TouchSettingsV7.0_Win.exe in WindowsOS,

change "Language”
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¢, Once the CY Touch Overlay is found without error, please test it on app “Paint” or

other Touch function supported software.
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d, Open Windows app “Paint”.

e, Resize the drawing board and test the Touch Overlay on it.
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If it shows “No Device found” or the serial number is blank, please check the Touch

Overlay corner and the USB cable. Re-plug the CY Touch Overlay to the computer.
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d, Once the device is found with error, please send us the Screen capture of "Status".

(email: supports@cynnn.com)

(&) |ZF032X09N7J3ESO - Lanquace

[Cﬂ:ratim lDlag'loas | Advanced lCmﬁg.raﬁonJ Status IAboutl
Status Code

Product SN: ZFO32X09N713E50 -
Max Touch: 10 =
Manufacture Date: 20190314
USB Firmware: 25
Firmware Ver: 20171018
Hardware Ver: X

m

ZCF Ver: 0

ZTS Ver: 8.7.7.12

ZSP Ver: 16.8e.a8.4d

Status Code: 3
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Errors found, touch detectors have stopped working [ ok || concel |

And run Diagonsis and send the diagnosis report to us.

() ZF032X09N7J3ESO -| S
Calibration | Diagnosis | Advanced | Configuration | Status | About |
Diagnosis
k )
Start Save As... ||Open File Location
Notice:
1)Click [Start], then start touch and move your fingers in the screen
2)Click [Save As...] to save the diagnosis report file.

Errors found, touch detectors have stopped working [ oK ] [ Cancel ]
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